Beeches Surgery Patient Participation Group
Minutes of Meeting:  Wednesday 5th March 2025 at 1p.m.

Present: Dr Ghoorbin, Aleema Husain (Surgery Engagement Lead), Pam Roberts (Joint Chair), Hugh Evans (Joint Chair), Pam Akhurst, Pam Gray, Don Haley, Amanda McKerracher. 

Apologies received from Ashley Dickenson and Dee Issa.

1.Welcome.  Pam Roberts welcomed those present and in particular, Simon Oliver.

2.  Talk by Simon Oliver, Wellbeing Service Facilitator, St Raphael’s Hospice.
Simon gave the background to the Hospice Movement. In St Raphael’s case, there were 14 beds, each with ensuite, but only 8-10 were filled at any given time because of financial constraints. A palliative care service is also provided to people in their homes, led by a clinical nurse specialist. All these services are free. It costs some £6m a year to run St Raphael’s, of which only some £1.5m is provided by the NHS.

Simon is from St Raphael’s Wellbeing Centre [tel:  020 8099 7777    email: wellbeingcentre@straphaels.org.uk] which has been running since 2020.  This provides peer support on three days a week (Tues, Wed, Thurs) for those with life-limiting illness, for carers, and for the recently-bereaved.  People can self-refer to join the Centre, which is mainly run by volunteers.  An additional service is “Compassionate Neighbours”, where a trained volunteer who, once a week, visits or calls someone who is approaching end-of-life or is caring for a person who is.

Pam Roberts thanked Simon for his informative talk.

3. Minutes of last meeting (4th December 2024).  The Minutes were agreed.

4. Matters Arising from Minutes. None.

5. Joint Chairs’ Annual Report.  The meeting noted the Annual Report.

6. Election of Officers.  Pam and Hugh said that they were prepared to continue as Joint-Chairs for another year.  As no other names were put forward, Pam and Hugh were duly elected with thanks from the rest of the Group.

7. Surgery update, including complaints. (Dr Ghoorbin & Aleema Husain)
· No complaints to report. 
· The PCN’s Advanced Practitioner Nurse at the Practice, Maxine, has left and is being replaced by Florence Arewa.
· The Assistant Practice Manager, Jenny, has left for personal reasons; interviews are in progress for a replacement. Her work is currently being shared by the other part-time Practice Manager, Vani, and the Reception Manager, Sheila.
· One of the pharmacists has returned from sick leave and is easing herself gradually back into the rôle.

8. Feedback from Patient Reference Group (PRG): Minutes from the Meeting had been circulated prior to the meeting. 
· “Pharmacy First” was discussed at the PRG meeting.  Dr Ghoorbin and Aleema said that their Receptionists had a list of ailments which could be referred to a local pharmacist rather than to a GP.  The pharmacist would then telephone the patient.  The pharmacist would liaise with the GP where necessary.
· The PRG meeting had also been addressed by an NHS South West London official whose job was to encourage the use of the NHS App. The Beeches Practice were not yet able to provide a full GP appointment booking service via the NHS App.
· One of the PRG members had raised the problems caused by London Borough of Sutton moving Blue Badge application forms from paper to online only.  Pam Gray had subsequently provided an example of people giving up on applying because of the complexity of completing the form on-line and this had been passed to the PRG Secretary. 

9. Update on Patient Participation Group email. 
Pam Roberts said that she and Hugh would be proceeding with the setting up of the email address BSPPG@gmail.com for the PPG, subject to advice which Andrew McDonald (PRG) was obtaining on the legal aspects. She and Hugh would manage the email. Aleema stressed that it should make clear that this was totally separate from the Surgery itself.

10. Any Other Business
· A question was asked about PSA tests regarding prostate problems.  Dr Ghoorbin said it was now easier for older men to get these tests.
· Don mentioned two examples where the NHS had provided very speedy, effective treatment.

11. Dates of next meetings. 
· Wednesday 4th June 2025 at 1pm 
· Wednesday 3rd September 2025 at 1 pm
· Wednesday 5th December 2025 at 1pm
Venue: Carshalton Tennis Club, 60A Beeches Avenue, Carshalton, SM5 3LW
